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Designing engaged learning experiences:
Service-learning at UNLV Rian Satterwhite – Director, Service Learning and Leadership
Service-learning pedagogy
What is service-learning?
“Service-learning is a form of experiential 
education in which students engage in 
activities that address human and 
community needs together with structured 
opportunities for reflection designed to 
achieve desired learning outcomes.” -
Jacoby and Associates, 1996
Adapted from Heffernan (2001)
UNLV Criteria for Service-Learning
1. Relationship with community partner(s)
2. Clearly identified need
3. Service-learning assignments 
contribute to course grade
4. Course learning outcome alignment 
with service-learning
5. Service must benefit a public good
6. Students must be guided through 
reflection/meaning-making
Service-Learning at UNLV
SL at UNLV in 2017-18
• 114 courses
• Approx. 7,000 students (19%)
• 26 academic departments
• 187 faculty
UNLV students report benefits 
including…
• Translating learning to action
• Communicating across differences
• Collaborating with others
• Critical reflection on skills and abilities
• Experience relevant to career
• Critical thinking
• Increased desire to engage in and 
sense of responsibility to communities
We’re here to support you!
Office of Service Learning
and Leadership
• UNLV Guide to Service-Learning
• 1:1 consultations
• Faculty workshops
• Assignment/course/program design 
assistance
• Introductory workshops for classes
• Waiver & liability form assistance
• Hours tracking
• Learning assessment
Service-learning in the disciplines
• A wonderful book series of edited 
volumes examining service-learning 
practice and pedagogy in many 
disciplinary settings
Implementing service-learning
1. Download and browse the UNLV Guide 
to Service-Learning
2. Make an appointment with us
3. Make contact with potential community 
partners (timelines vary depending on 
course structure and context)
4. Make appropriate modifications to course 
syllabus and assignments
5. Teach a fantastic course!
Beginning Fall 2019: Service-learning 
courses will be indicated as such on UNLV 
transcripts and course catalogue!
How to connect with us:
• 3rd floor of the student union
• Email: service-learning@unlv.edu
• Web: https://www.unlv.edu/sll
• All major social media platforms: @UNLVSLL
